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ScheduleSoft workforce scheduling software — through integration with SAP® solutions

— helps customers uncover unnecessary labor costs and improve workforce efficiencies

Las Vegas, Nev., October 18, 2010 — ScheduleSoft continues its commitment to customers
and support of SAP® solutions through its participation in the SAP TechEd 2010 Las Vegas
conference, ASUG FALL FOCUS: Roadmap to ROI conference, and by becoming a Select Gold
Affiliate member of the Americas’ SAP Users’ Group (ASUG). Since ScheduleSoft 4.6 was
certified by SAP as powered by the SAP NetWeaver® technology platform in 2009, customers
have been able to access shared data between ScheduleSoft 4.6 and SAP applications to
create an integrated source of information for workforce scheduling and reporting, helping

customers uncover ways to save on labor costs and improve workforce efficiencies.

“Workforce scheduling, once considered tactical, is now effectively integrating with enterprise
systems and allowing our customers to easily and effectively extend their use of SAP
applications to realize additional operational benefits like reduced labor costs and improved
regulatory compliance,” said Gregory Flessas, ScheduleSoft CEO. ScheduleSoft is currently
developing workforce scheduling solutions that are integrated with SAP solutions for two of the
world’s largest food processing companies. “Food processing continues to be a strong market
for us because many of these companies, that also use SAP solutions, are faced with
challenges like maintaining profit margins and responding to sudden changes in consumer
demands. Our integration with SAP applications gives these organizations visibility into

previously hidden labor costs and inefficiencies.”



ScheduleSoft provides customers with more robust workforce scheduling capabilities without

requiring costly customization. Customers are able to leverage employee demographics, leave
and vacation balances, and actual time worked data from their SAP solutions, giving them the
ability to analyze all aspects of their labor allocation and costs. In addition, ScheduleSoft allows
customers to use skills data from SAP applications to help ensure that only qualified workers
are assigned to each job and that staffing levels can be adjusted in response to both planned
and unplanned schedule changes. Being able to capture data during the scheduling process
and apply work rules as schedules are being created means complex work rules and payroll

policies are being applied fairly and correctly helping reduce compliance risk.

Learn how ScheduleSoft has helped some of the largest customers maintain their competitive
advantage by implementing automated, demand-driven workforce scheduling solutions
integrated with SAP solutions. Visit ScheduleSoft in booth 315 at SAP TechEd 2010 Las Vegas,

October 18-22. To learn more about ASUG, please visit the ASUG Press Room.

About ScheduleSoft

Founded in 1997, ScheduleSoft is a privately held company based in Madison, Wis. Since its
inception, it has focused exclusively on developing workforce scheduling software robust
enough to meet the requirements of the most complex work environments, and flexible enough
to address changing business needs. With more than 150 customers scheduling for over 50,000
users, leading companies in many industries turn to ScheduleSoft to create an agile workforce

that delivers business results.
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SAP, SAP NetWeaver and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in
several other countries. All other product and service names mentioned are the trademarks of their respective
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