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FOR IMMEDIATE RELEASE

ScheduleSoft Notify™ Provides Powerful and Convenient Two-Way Notification of
Schedule Changes and Assignments
Allows employees to check schedules, call in an absence and receive overtime or group

notifications via phone

Madison, Wis., February 14, 2012 — ScheduleSoft today unveiled Notify™, a powerful
new two-way notification system that sends and receives phone calls to manage employee
schedule changes and notify the schedule administrator and all affected employees. The
built-in, subscription-based service follows the predefined scheduling rules and employee
preferences to automatically trigger the call-out notifications. Using Notify, employees can
call in to check their schedules, notify work of an absence and receive calls concerning
overtime assignments and time-critical group notifications. The software gives the
scheduler visibility to any absences or overtime assignment gaps that need to be

addressed.

How it works
e Employees manage their personal information and prioritize how and where they

want to receive notifications through the ScheduleSoft Employee Self-Service

Kiosk.

e The ScheduleSoft application determines the required coverage for each position
based on the configured rules and employee preferences and availability.

e ScheduleSoft Notify contacts the selected candidate to confirm his/her availability to
perform the work.

¢ Notify confirms the assignment or prompts the scheduler to find the next-best
candidate.

- more -
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“What makes Notify different from other systems is that it has ScheduleSoft's powerful
workforce scheduling engine behind it so the scheduling rules are what drive the specific
notifications,” said Gregory Flessas, Founder and CEO of ScheduleSoft. “As companies
struggle to transmit unpredictable demand drivers to the shop floor, extending the message
to the right employees becomes a critical cost differentiator for operations. With this type of
demand volatility an automated notification system is becoming critical to business

operations.”

ScheduleSoft Notify is a subscription-based service that is built-in to the ScheduleSoft
application and can be quickly and easily activated to provide powerful two-way notification

for demand-driven scheduling environments.

About ScheduleSoft

Since 1996 ScheduleSoft has been providing demand-driven workforce scheduling
solutions that are scalable and flexible enough to support the full range of scheduling
needs. Hundreds of organizations across many industries have selected ScheduleSoft
because it offers the most comprehensive functionality with the flexibility and robust
capabilities to scale to and automate the requirements of any environment. To learn more
about ScheduleSoft for workforce scheduling, or to see a demonstration, call 1-800-416-

9006.
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